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INTRODUCTION
The purpose of the Americans with Disabilities Act Title II Self-evaluation is to document the
results of the review of access to Town of Eaton services, programs, activities and events by
individuals with disabilities in order to determine if any discriminatory or potentially
discriminatory practices, policies, or procedures exist. This report contains findings and
recommendations based on the review of the events, procedures, policies, and activities
provided.
As it grows, Eaton seeks to provide programs, services, events, and activities that are accessible
to persons with disabilities.
Jeff Schreier, Assistant Town Administrator, was assigned to coordinate the self-evaluation and
prepare the report. Other staff assisted with the evaluation process as well.
Community Information
Eaton is a Colorado Statutory Town with a current estimated population of approximately 5,400
residents and employs 25 full-time employees. As defined in Title II of the Americans with
Disabilities Act, Eaton is a “public entity.”
The Town provides municipal services including water, sanitary sewer, storm drainage, and
police. Trash services are through a contract with a private firm. Library services are managed by
a Library Board. Services such as recreation and fire are provided by separate districts.
The Town owns and maintains several buildings and facilities which support its municipal
functions. The Town also owns and maintains several parks which include playgrounds and
sports fields.
Public roadways in the Town limits are maintained by the Town, with the exception of U.S.
Highway 85, which is maintained by the Colorado Department of Transportation.
Town Organization
See “Organizational Chart” in the appendices

EVALUATION
AND
FINDINGS

Summary of Findings and Recommendations
The self-evaluation is guided by the ADA Guide for Small Towns, inventories of Town facilities,
and public comments. The findings and recommendations are as follows:
ADA Coordinator: Public entities with more than 50 employees are required to designate an
ADA Coordinator.
Finding: The Town of Eaton employs less than 50 employees and is not required to designate an
employee to coordinate ADA compliance. Jeff Schreier, the Assistant Town Administrator, has
been tasked with preparing the self-evaluation report.
Recommendation: As the Town and its staffing levels grow and reach the 50 employee
threshold, an ADA Coordinator will need to be designated and contact information published.
Posting of Notice of Rights: The Town is required to distribute information concerning the rights
and protections available under the ADA.
Finding: The Town publishes a notice of non-discrimination in its employee manual.
Recommendation: In 2018, the Town should post an ADA Policy Notice on its website and
frequently used publications.
Notices of Accommodation: The Town is required to post a notice of accommodation in
accessible formats for meetings.
Finding: The Town Board Chambers has personal hearing aid devices available upon request and
has large video screens to display information.
Recommendation: In 2018, the Town should post a notice of accommodation in the Town Board
Chambers and on its website, letting the public know who to contact if reasonable
accommodations need to be made in advance.
Public Involvement in Self-Evaluation: The Town is required to afford opportunities to interested
persons, including individuals with disabilities, to participate in the self-evaluation process by
submitting comments.
Finding: The Town held an open comment period of 60 days wherein anyone was entitled to
comment on ADA conditions within the Town. The open comment period included a publicly
announced meeting at the Town Board Chambers. The open comment period and meeting were
advertised on the Town’s website and Facebook along with the local newspaper. The Town
received comments from multiple individuals via Facebook and email. Nobody attended the
public meeting. The comments can be found in the appendix of this report.
Recommendation: The Town should maintain the record of the self-evaluation and allow for
further comments on an ongoing basis.

ADA Grievance Process: Public entities with more than 50 employees are required to adopt and
publish grievance procedures for actions which may be prohibited under the ADA.
Findings: The Town does not meet the 50 employee threshold.
Recommendation: As the number of Town employees reaches the 50 employee threshold, the
Town will need to adopt and publish a grievance process.
Access to Programs, Services, and Activities: The Town may not adopt official policies or
engage in practices that are discriminatory under the ADA.
Findings: The Town has adopted a non-discriminatory hiring policy. The Town does not
exclude potential bidders on projects or contracts based upon disability.
Recommendations: The Town will seek to contract with provides that allow for employees to
meet the needs of individuals with vision or hearing disabilities. The Town should also post
notice of accommodation and non-discrimination on its website.
Existing Facilities
Existing Facilities: The Town facilities must achieve accessibility to all programs, services, or
activities.
Public Buildings:
Findings: The Town’s main public buildings – Town Hall, Police Department/Board Chambers,
and Library – were built at various times and have varying levels of accessibility. Town Hall,
which was built in 1927, does not have an automatic main entry and is not accessible throughout
the building due to stairs and narrow hallways. The Police Department was built in 2007 and
was recently remodeled to include Town Board Chambers. This building is accessible but lacks
automated front entry doors. The Library was built in 1911 and was expanded in 2014. The
Library is accessible throughout. The Town’s three main public buildings lack tactile signage.
The Eaton House Museum, which was original built in 1885, is not accessible due to stairways
and narrow hallways and lacks tactile signage. The Eaton Cemetery Maintenance Office, Public
Works Building, and Wastewater Treatment Facility are not public facilities and are not fully
accessible.
Recommendation: The Town should work to maintain the accessible features of each building
and to upgrade entrances and tactile signage at all of the public sites. The Eaton Historical
Society is seeking grants and donations to build a carriage house that would be accessible to
disabled visitors.
Parks:

Findings: The Town owns and maintains several parks, four of which have playgrounds. The
Old Tower Park and Hawkstone Park lack accessible main entries. The Hawkstone and City
Park lack accessible entryways into the playgrounds.
Recommendations: As playground equipment is updated to include equipment that is accessible
to disabled users, the Town should provide sidewalk access to the parks and onto the required
soft surfaces.
Sidewalks:
Findings: The older areas and neighborhoods in Town lack accessible crossings with ramps and
tactile surfaces. The sidewalks in these areas have experienced cracking, heaving, and other
damage due to freeze/thaw cycles and tree root intrusions. Pursuant to the Town Code, property
owners are responsible for the sidewalks along their property. Newer subdivisions have ramps at
crosswalks, but many lack tactile surfaces. Recent Town construction along U.S. Highway 85
and at the new Town Square included ramps and improvements with tactile surfaces.
Recommendations: The Town should continue to enforce the Town Code regarding sidewalk
repairs, and residents should be encouraged to report locations where sidewalk repairs need to be
made to provide access to all persons. Curb ramps and tactile surfaces should be installed as part
of curb and gutter replacements, street overlays, and redevelopment projects. The Town should
consider budgeting yearly funds in a transition plan to replace deficient crossings if such crossing
are not replaced as part of the projects listed above. The Town should incorporate public
improvement standards for curb ramps and requirements for tactile surfaces into the Town Code,
which requirements should also be included in all development agreements.
Communication
Background: Public entities must ensure that applicants, participants, and members of the public
with disabilities have communications access that is equal to that provided to persons without
disabilities.
Auxiliary Aides and Services:
Findings: The Town Board Chambers have two wireless hearing amplifiers available to the
public, but there is no posted notice of availability. The Town has large displays in the meeting
room for showing visuals. The Town has no recent experience in communication with persons
with disabilities, and does not currently offer training in communicating with persons with
disabilities.
Recommendations: The Town should provide a notice of hearing aid devices in the Town Board
Chambers. The Town should provide training and information to its employees regarding
effective communication to persons with disabilities.
Sign Language Interpreter Services:

Findings: The Town has no recent experience or requests for sign language interpreters and the
Town does not currently subscribe to an interpreter service.
Recommendation: The Town should subscribe to a sign interpreter service, in particular a service
that can specialize in signing multiple languages.
Telecommunications Devices for the Deaf:
Findings: Staff have previously looked for compatible TDD/TTY hardware, but found none.
Recommendations: The Town should subscribe to a TDD/TTY service.
Town Website:
Findings: The Town’s website is provided through the State Internet Portal Authority, sharing a
platform with the State of Colorado. The Pacific platform is compliant with Section 508 of the
United States Workforce Rehabilitation Act. Town staff also utilize resources like WAVE to
ensure new content posted is 508 compliant.
Recommendations: Town staff should continue to work with Colorado Interactive, the State of
Colorado, and resources like WAVE to ensure online information is 508 complaint and
accessible.
Alternate Formats:
Findings: The Town does not have alternative communications formats available.
Recommendations: The Town should find providers who can create alternative format
documents like braille and pictograms.
ADA Compliance Orientation and Training: Although not required by the ADA, training
regarding the requirements of the ADA is recommended.
Finding: The Town does not have any formal training for its staff regarding ADA rights and
responsibilities.
Recommendations: The Town should provide training to its employees regarding ADA rights.

EVALUATION WORKSHEETS

Americans with Disabilities Act Self Evaluation Tool
A.

GENERAL INSTRUCTIONS

Sample Self-Evaluation Guide
For State of Local Government Services

This Self-Evaluation Guide is based upon the "ADA Self-Evaluation Guide for Public Entities"
developed by the Texas Governor's Committee on People with Disabilities and The Office for Civil
Rights, U.S. Department of Health and Human Services.

The Self-Evaluation Guide includes items found in Title I - Employment and Title II - Public Services
of the Americans with Disabilities Act. It is designed to help employment managers and service
providers comply with the law. It is a tool for identifying and eliminating potential problem areas
identified in the law.

B.

TITLE II PUBLIC SERVICES

1.

Introduction to Title II, with Definition of Terms

Title II prohibits discrimination denying full and equal enjoyment of goods, services, privileges,
advantages, or equal access to any State activity.

KEY DEFINITIONS SUMMARY

{Important: See 28 Code of Federal Regulations Part 35 of the Department of Justice Title II
Regulations Section 35.104 for State and Local Government Services.}

AUXILIARY AIDS AND SERVICES-INCLUDES THE FOLLOWING-

(1)
Qualified interpreters, notetakers, transcription services, written materials, telephone
handset amplifiers, assistive listening devices, assistive listening systems, telephones compatible with
hearing aids, closed caption decoders, open and closed captioning, telecommunications devices for
deaf persons (TDD's), videotext displays, or other effective methods of making aurally delivered
materials available to individuals with hearing impairments;
(2)
Qualified readers, taped text, audio recordings, Brailled materials, large print
materials, or other effective methods of making visually delivered materials available to individuals
with visual impairments;
(3)

Acquisition or modification of equipment or devices; and

(4)

Other similar services and actions.

FACILITY - means all or any portion of buildings, structures, sites, complexes, equipment, rolling
stock or other conveyances, roads, walks, passageways, parking lots or other real or personal property,
including the site where the building, property, structure, or equipment is located.

Historic Preservation Programs - means programs conducted by a public entity that have
preservation of historic properties as a primary purpose.

Historic Properties - means those properties that are listed or eligible for listing in the National
Register of Historic Places or properties designated as historic under state and local law.

Public Entity means (1) Any State or local government;
(2) Any department, agency, special purpose district, or other instrumentality of a State or
States or local government; and
(3) The National Railroad Passenger Corporation, and any commuter authority (as
defined in section 103(8) of the Rail Passenger Service Act).

Qualified Individual with a Disability - means an individual with a disability who, with or without
reasonable modifications to rules, policies, or practices, the removal of architectural, communication,
or transportation barriers, or the provision of auxiliary aids and services, meets the essential eligibility

requirements for the receipt of services, or the participation in programs or activities provided by a
public entity.

Qualified Interpreter - means an interpreter who is able to interpret effectively, accurately, and
impartially both receptively and expressively, using any necessary specialized vocabulary.

Section 504 - means section 504 of the Rehabilitation Act of 1973 {Pub. L. 93-112, 87 Stat. 394 (29
U.S.C. 794)}, as amended.

State - means each of the several States, the District of Columbia, the Commonwealth of Puerto
Rico, Guam, American Samoa, the Virgin Islands, the Trust Territory of the Pacific Islands, and
the Commonwealth of the Northern Mariana Islands.

2.

Self-Evaluation Guide for Title II

(Citations from DOJ Title II Regulations & Technical Assistance Manual)

a)

GENERAL ACCESSIBILITY (items 1-26)

Have you reviewed your Department services as a public entity under Title II, Americans with
Disabilities Act, Public Services Section 201(1) and 28 CFR part 35 of Department of Justice
Regulations

to make certain that...
Sect 35.105(a)

1. Have you conducted an updated self-evaluation that evaluates your current services, polices, and
practices (for both employment and provision of benefits and services) and the effects thereof that do
not or may not meet the requirements of the ADA Regulations and, to the extent modifications of any
such services, policies and practices is required, proceed to make the modifications?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town conducted a self-evaluation and has made or intends to make modifications.
The results of the self-evaluation were reviewed by the Town Board of the Town of Eaton on August
16, 2018.

Sect 35.105(b)
2. Do you have provided an opportunity to interested persons, including individuals with disabilities,
to participate in the self-evaluation process by submitting comments?
Yes [ X]

No [ ]

Action/Due Date:

Explanation: The Town held a 60 day open comment period that included an advertised public
meeting at the Town Board Chambers that allowed for citizen comments. The public comment period
and meeting were advertised in the local paper, town website, and on social media.

Sect 35.105(c)
3. Does departmental policy and procedure manuals state that for at least three years following
completion of the self-evaluation, you maintain on file and make available for public inspection:

a)

a list of the interested persons consulted;

b)

a description of areas examined and any problems identified; and

c)

a description of any modifications made?

Yes [ ]

No [ X ]

Action/Due Date:

Explanation: Town policies do not specify that the self-evaluation will be available. Nevertheless,
this evaluation will be available to the public on an ongoing basis once it is finalized.

Sect 35.106

5. Do your written materials (publications) include a notice of nondiscrimination?
Yes [ X]

No [ ]

Action/Due Date:

Explanation: The Town personnel manual includes notice of non-discrimination.

Sect 35.107(a)
6. Have you designated at least one employee to coordinate your efforts to comply with and carry out
your responsibilities under the ADA, including investigation of any complaints alleging
noncompliance or any actions that would be prohibited by the ADA?
Yes [ X]

No [ ]

Action/Due Date:

Explanation: The Assistant Town Administrator has been tasked with preparing the self-evaluation
because the Town falls below the 50 employee threshold needed to designate an ADA coordinator.

Sect 35.107(a)
7. Have you made available to all interested individuals the name, address and telephone number of
the employee or employees designated to coordinate your responsibilities under the ADA?
Yes [ X]

No [ ]

Action/Due Date:

Explanation: The Town is not yet required to have a coordinator.

Sect 35.107
8. Have you adopted and published grievance procedures that incorporate due process standards and
that provide for the prompt and equitable resolution of complaints of discrimination against an
individual with a disability, including job applicants, employees, customers, and visitors?
Yes [ X ]

No [ X]

Action/Due Date:

Explanation: The Town human resource policies include a grievance process for employees. With
less than 50 employees, the Town has no published process for ADA-related customer or visitor
complaints.

Sect 35.130(b)(1)(I)-(IV)
9. Nondiscriminatory treatment is given directly or through contractual licensing or other
arrangements to people with disabilities in the full and equal enjoyment of aids, benefits, or services
that is equal to and as effective in affording equal opportunity to obtain the same result, to gain the
same benefit, or to reach the same level of achievement as that afforded to other individuals and that
they are not provided differently or separately unless such action is necessary to ensure that services
are as effective as those provided to others.
Yes [ ]

No [ X]

Action/Due Date:

Explanation: The Town utilizes non-discriminatory treatment.

Sect 35.130(b)(1)(V)
10. Do you provide significant assistance to anyone that discriminates on the basis of disability in
providing any aid, benefit, or service to beneficiaries of your public program?
Yes [ ]

No [ X ]

Action/Due Date:

Explanation:

Sect 35.130(b)(1)(VI)
11. Have you made sure that individuals with disabilities are allowed the opportunity to participate as
members of your planning or advisory boards?
Yes [ X]

No [ ]

Action/Due Date:

Explanation: The Town has never directly or implicitly restricted applications.

Sect 35.130(b)(2)
12. Even if separate or different programs or activities are provided for individuals with disabilities,
are they not denied the opportunity to participate in those that are not separate or different if they so
choose?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town has never directly or indirectly restricted full access by all persons to any
program or activity.

Sect 35.130(b)(3)
13. Do you utilize, directly and/or through contractual or other arrangements, standards, criteria, or
methods of admission that do not:

a)
have the effect of subjecting qualified individuals with disabilities to discrimination
on the basis of disability;
b)
have the purpose or effect of defeating or substantially impairing accomplishment of
the objectives of the public entity's program with respect to individuals with disabilities; or
c)
perpetuate the discrimination of another public entity if you both are subject to
common administrative control or are agencies of the State?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation:

Sect 35.130(b)(4)
14. In your process for determining the site or location of a facility, do you make selections that have
the purpose and effect of accomplishing the objectives of the service, program, or activity for
individuals with disabilities?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: Town site selection for public buildings and facilities favor central locations with good
accessibility for administrative offices and well-spaced areas for parks.

Sect 35.130(b)(5)
15. In your process for selection of procurement contractors, do you use selection criteria that do not
subject qualified individuals with disabilities to discrimination?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town does not discriminate when selecting contractors or obtaining quotes for
projects.

Sect 35.130(b)(6)
16. Do you administer licensing and certification programs in a manner that allows qualified
individuals with disabilities full and equal access, and to the extent that you establish requirements
for the programs or activities of licensees, or certified entities that such requirements ensure full and
equal access for qualified individuals with disabilities to such programs or activities?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town’s business and liquor licenses do not contain any provisions which would
disqualify or prevent persons with disabilities from applying and being licensed.

Sect 35.130(b)(7)
17. Do you make reasonable modifications to policies, practices or procedures, when such
modifications are necessary to offer goods or services, etc., to individuals with disabilities unless
doing so would fundamentally alter the goods or services, etc.?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation:

Sect 35.130(b)(8)
18. Do you keep from imposing eligibility criteria that screens out individuals with disabilities (unless
such criteria can be shown to be necessary for the provision of the goods, services, etc. being offered)?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town’s practices do not include criteria that would screen out persons with
disabilities.

Sect 35.130(d)
19. Do you administer services, programs, and activities in the most integrated setting appropriate to
the needs of qualified individuals with disabilities (where possible, the same setting offered to others)?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: Town programs take place in buildings that are accessible to those with disabilities.

Sect 35.130(e) (1)
20. Is it true that you do not require an individual with a disability to accept an accommodation, aid,
service, opportunity, or benefit, designed to provide the individual with an equal opportunity to
participate, which such individual chooses not to accept?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town has no such experience in a situation like this but would not require it.

Sect 35.130(e)(2)
21. Is it true that notwithstanding Section 35.130(e)(1) and question number 20 above, you do not
allow the representative or guardian of an individual with a disability autonomous authority to decline
food, water, medical treatment, or medical services for that individual?
Yes [ ]

No [ ]

N/A [X ]

Action/Due Date:

Explanation: The Town has no experience or opportunity for such an event.

Sect 35.130(f)
22. Is it true that you do not place a surcharge on a particular individual with a disability or any group
of individuals with disabilities to cover the cost of measures, such as the provision of auxiliary aids
or program accessibility, that are required to provide that individual or group with nondiscriminatory
treatment?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town does not place a surcharge on people with disabilities in order to ensure
accessibility.

Sect 35.130(g)

23. Are people with friends, associates or relatives of people with a disability provided goods,
services, facilities, privileges, advantages, accommodations, and other opportunities on a
nondiscriminatory basis?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town would not discriminate against friends, associates or relatives of people with
a disability.

Sect 35.131
24. Do you serve and provide equal access to otherwise qualified individuals who are not engaging
in current illegal use of drugs?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation:

Sect 35.133
25. Do you maintain in operable working conditions those features of facilities and equipment that
are required to be readily accessible to and usable by persons with disabilities including snow removal
from pathways of travel and ramped entrances?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: Yes, the Town maintains and repairs facilities and equipment.

Sect 35.134 and Sect 1630.12 for employment under Part I
26. Is it true that you do not, nor do those you do business with, discriminate against, coerce,
intimidate, threaten, or interfere with any individual because that individual has opposed any act or
practice made unlawful by the ADA, or because that individual made a charge, testified, assisted, or
participated in any manner in an investigation, proceeding, or hearing under the ADA, or because that
individual exercised, enjoyed or aided or encouraged any other individual in the exercise or enjoyment
of any right granted or protected by the ADA?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: Town policies and procedures prohibit such activity. The Town is not in a position to
account for the actions of third parties, but is not aware that persons with whom it has done business
have engaged in the delineated activities.

b)

PROGRAM ACCESSIBILITY (items 27-51)

Sect 35.150
27. Have facility audits of the agencies facilities been completed?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: See attached.

Sect 35.150 (b)
28. Has a plan for program modifications been developed that will effectively compensate for each
facility barrier until the facility can be made accessible?

A public entity may comply with the requirements of this section through such means as redesign of
equipment, reassignment of services to accessible buildings, assignment of aides to beneficiaries,
home visits, delivery of services at alternate accessible sites, alteration of existing facilities and
construction of new facilities, use of accessible rolling stock or other conveyances, or any other
methods that result in making its services, programs or activities readily accessible to and usable by
individuals with disabilities. (reference number 6 of the transition plan)
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: The Town does not currently have a program to compensate but will incorporate such
a plan into the development of the transition plan.

Sect 35.150 (b)
29. Have program modifications been attached to the facility audit/transition plan? (reference number
6 of the transition plan)
Yes [ ]

No [ X ]

Action/Due Date:

Explanation:

Have you reviewed agency program(s), service(s) and activitie(s) under Title II program accessibility
of the ADA

to determine if:
Sect 35.150(a)
30. Do you operate each service, program, or activity so that the service, program, or activity, when
viewed in its entirety, is readily accessible to and usable by individuals with disabilities?
{This does not: (1) Necessarily require a public entity to make each of its existing facilities accessible
to and usable by individuals with disabilities; (2) require a public entity to take any action that would
threaten or destroy the historic significance of an historic property; or (3) require a public entity to
take any action that it can demonstrate would result in a fundamental alteration in the nature of a
service, program, or activity or in undue financial and administrative burdens. The public entity may
comply with the requirements of this section through such means as redesign of equipment,
reassignment of services to accessible buildings, assignment of aides to beneficiaries, home visits,
delivery of services at alternate accessible sites, alteration of existing facilities and construction of
new facilities, use of accessible rolling stock or other conveyances, or any other methods that result
in making its services, programs, or activities readily accessible to and usable by individuals with
disabilities. The public entity is not required to make structural changes in existing facilities where
other methods are effective in achieving compliance with this section. The public entity in making
alterations to existing buildings, shall meet the accessibility requirements of ADAAG. The public
entity shall give priority to those methods that offer services, programs, and activities to qualified
individuals with disabilities in the most integrated setting appropriate.}
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town endeavors to operate each service, program, or activity so that the service,
program, or activity, when viewed in its entirety, is readily accessible to and usable by individuals
with disabilities.

Sect 35.150(a)
31. If an action called for in question number 31 above would result in a fundamental alteration in the
nature of a service, program, or activity, or in undue financial and administrative burdens, do you take
any other action that will not result in such an alteration or such burdens but will nevertheless ensure
that individuals with disabilities receive the benefits or services provided by your public entity?

Yes [ X ]

No [ ]

Action/Due Date:

Explanation: Yes, upon request, the Town would endeavor to do so.

Sect 35.150(d)(1)
32. In the event that structural changes to facilities will be undertaken to achieve program
accessibility, have you developed and posted a transition plan complete with an interim program
accessibility plan setting forth the steps necessary to complete such changes?
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: Town staff will develop a transition plan after the completion of this evaluation in order
to incorporate the findings and develop the appropriate approach.

Sect 35.150(c)
33. Where structural changes in facilities are planned to comply with the obligations for program
access, were such changes made by January 26, 1995, or in any event as expeditiously as possible?
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: Any future structural changes will be compliant.

Sect 35.150(d)(1)
34. Do you provide an opportunity to interested individuals with disabilities or organizations
representing individuals with disabilities, to participate in the development of the transition plan by
submitting comments and a copy of the transition plan is made available for public inspection? (see
Part IV Information and Assistance)
Yes [ ]

No [ ]

Explanation: Not Applicable

Sect 35.150(d)(3)

Action/Due Date:

35. Does your transition plan, at the minimum: (i) identify physical obstacles in the public entity's
facilities that limit the accessibility of its programs or activities to individuals with disabilities; (ii)
describe in detail the methods that will be used to make the facilities accessible; (iii) specify the
schedule for taking the steps necessary to achieve compliance with this section and, if the time period
of the transition plan is longer than one year, identifies steps that will be taken during each year of the
transition period; and (iv) indicate the official responsible for implementation of the plan?
Yes [ ]

No [ ]

Action/Due Date:

Explanation: Not Applicable

Sect 35.150(b)(2)
36. In meeting the requirements of 35.150(a) in historic preservation programs, do you give priority
to methods that provide physical access to individuals with disabilities?
Yes [ ]

No [ ]

Action/Due Date:

Explanation: The Town has no such programs.

Sect 35.150(b)(2)
37. In cases where a physical alteration to an historic property is not required because the action would
threaten or destroy the historic significance, or would result in a fundamental alteration in the nature
of a service, program or activity, or in undue financial and administrative burdens, alternative methods
of achieving program accessibility include: (i) using audio-visual materials and devices to depict those
portions of an historic property that cannot otherwise be made accessible; (ii) assigning persons to
guide individuals with disabilities into or through portions of historic properties that cannot otherwise
be made accessible; or (iii) adopting other innovative methods and you adopt these alternatives where
possible.
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: The Eaton Historical Society is seeking grant opportunities to build a carriage house to
replace a garage wherein the exhibits would be accessible.

Sect 35.150(d)(2)

38. If your state agency has responsibility or authority over streets, roads, or walkway, your transition
plan includes a schedule for providing curb ramps or other sloped areas where pedestrian walks cross
curbs that gives priority to walkways serving entities covered by the ADA, including state and local
government offices and facilities, transportation, places of public accommodations, and employers,
followed by walkways serving other areas.
Yes [ ]

No [ ]

Action/Due Date:

Explanation: Not Applicable

Sect 35.151(a)
39. Each facility or part of a facility constructed by, on behalf of, or for the use of a public entity are
to be designed and constructed in such manner that the facility or part of the facility is readily
accessible to and usable by individuals with disabilities, if the construction was commenced after
January 26, 1992 {Design and construction in conformance with the Americans with Disabilities Act
Accessibility Guidelines (ADAAG)[Appendix A to 28 CFR part 36] shall be deemed to comply with
the requirements of this section.}
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: See inventory attached

Sect 35.151(d)(1)
40. Do alterations to historic properties comply, to the maximum extent feasible, with section 4.1.7
of ADAAG?

Yes [ ]

No [ ]

Action/Due Date:

Explanation: Not Applicable

Sect 35.(151)(d)(2)
41. If it is not feasible to provide physical access to an historic property in a manner that will not
threaten or destroy the historic significance of the building or facility, have you provided alternative
methods of access pursuant to the requirements of 35.150?

Yes [ ]

No [ ]

Action/Due Date:

Explanation: Not Applicable

Sect 35.151(e)(1)
42. Do newly constructed or altered streets, roads, and highways contain curb ramps or other sloped
areas at any intersection having curbs or other barriers to entry from a street level pedestrian walkway?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation:

Sect 35.151(e)(2)
43. Do newly constructed or altered street level pedestrian walkways contain curb ramps or other
sloped area at intersections to streets, roads, or highways?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation:

c)

COMMUNICATIONS ACCESSIBILITY (items 42-48)

Sect 35.160(a)
44. Have you taken appropriate steps to ensure that communications with applicants, participants, and
members of the public with disabilities are as effective as communications with others?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: For Town board events, the Town has hearing aid devices that allow people to listen to
the meeting. The Town is also looking into firms for ASL interpreters.

Sect 35.160(b)(1)

45. Have you furnished appropriate auxiliary aids and services (see part two title II definitions) where
necessary to afford an individual with a disability an equal opportunity to participate in, and enjoy the
benefits of, a service, program, or activity conducted by your public entity?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town hall chambers have hearing aid devices available upon request.

Sect 35.160(2)
46. In determining what type of auxiliary aid and service is necessary, have you given primary
consideration to the requests of the individual with disabilities?
Yes [ ]

No [ ]

Action/Due Date:

Explanation: We have not had experience with such a request, but would respond affirmatively if
the request was reasonable.

Sect 35.161
47. Have you taken steps to ensure that where you communicate by telephone with applicants and
beneficiaries, TDD's or equally effective telecommunication systems are used to communicate with
individuals with impaired hearing or speech?
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: The Town will work to find a service or device to fulfill that need.

Sect 35.162
48. Are telephone emergency services, including 911 services, provided to ensure direct access to
individuals who use TDD's and computer modems?
Yes [ ]

No [ ]

Action/Due Date:

Explanation: 911 services are provided by the county government agency.

Sect 35.163(a)

49. Do you ensure that interested persons, including persons with impaired vision or hearing, can
obtain information as to the existence and location of accessible services, activities, and facilities?
Yes [ X ]

No [ ]

Action/Due Date:

Explanation: The Town will make available a list of devices so that the hearing impaired can obtain
them.

Sect 35.163(b)
50. Do you provide signage at all inaccessible entrances to each of your facilities, directing users to
an accessible entrance or to a location at which they can obtain information about accessible facilities
and do you ensure that the international symbol for accessibility is used at each accessible entrance
of a facility?
Yes [ ]

No [ X ]

Action/Due Date:

Explanation: The Town will update signage to our facilities where needed.
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PUBLIC COMMENT

From:

Michael Connell <smikeconnell@gmail.com>

Sent:

Wednesday, March 14, 2018 2:23 PM

To:

Town of Eaton

Subject:

ADA Self Evaluation Comment

Broken curbs and sidewalks are horrible for people on crutches and in wheelchairs. Town is full of them.
Also ramps on sidwalks to/from streets are severely lacking.

From:

Heather.Bennetts <Heather.Bennetts@Comcast.net>

Sent:

Friday, May 18, 2018 4:40 PM

To:

Town of Eaton

Subject:

ADA Self Evaluation

Follow Up Flag:

Follow up

Flag Status:

Completed

Dear Town of Eaton,
Unfortunately, I just saw the post requesting input for the ADA Self Evaluation a few minutes ago, so my
input is hurried and is not as thorough as I would prefer in order to meet the deadline.
The Town of Eaton lacks curb cuts for mobility / wheelchair access on numerous sidewalk corners, and
on almost all sidewalk corners in "old town." Missing sections of sidewalks, sidewalk elevation changes
greater than 3/4", sidewalks overgrown with vegetation, and narrow sidewalks are prevalent
throughout town and significant mobility obstacles.
Wheelchair users, of which there are many in town from teenagers to veterans, must frequently use the
streets - and almost always use the streets in "old town" and on county road 74. These are also
dangerous hazards for Eaton's senior citizens, though residents of any age and ability can trip on a
significant sidewalk elevation change our be hit by a car when forced to walk on the street due to lack of
sidewalk.
There is no sense in having wonderfully accessible town facilities when residents (some of whom do not
have adapted vehicles) cannot walk to them in small town. Even then, it is silly and environmentally
unfriendly for anyone to drive a few blocks due to lack of curb cuts and safe sidewalks. Improving the
pedestrian infrastructure throughout Eaton is necessary for ADA compliance, and will enhance home
values and resident activity.
I would be glad to volunteer my time to survey, catalog, and grade sidewalk and curb conditions for
future improvement.

Thank you,
Heather Bennetts
9 Cottonwood Avenue
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